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E-learning turbocharges engine maker's customer training program

'() Nestor ./ 0rellano
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CBCC.NT BN TH3E 0RT3CL.

5hen a$rcraft eng$ne manufacturer Pratt and 5h$tne( Canada CorL/ :PM5C) deLlo(ed an eNlearn$ng Lroduct s$O

months agoP the comLan( l$ttle real$Qed the benef$ts Sould be so great – and come so Uu$cVl(/

WeLlo(ed to comLlement $ts $nstructorNled customer tra$n$ng LrogramP the comLan(Xs eNlearn$ng offer$ng has s$nce

freedNuL $nstructors to create add$t$onal coursesP $ncreased module aYa$lab$l$t(P and eYen saYed cl$ents uL to

Z>P[\@ $n traYel eOLenses and $nc$dentals/

E$nce the ;[]?sP Longueu$lP ^uebecNbased PM5C has been successfull( us$ng $nstructorNbased Lrograms to tra$n

customers on the ma$ntenance and care of $ts a$rcraft eng$nes/

HoSeYerP a surge $n demand LromLted the comLan( to seeV out a comLlementar( $nstruct$on channel/

_3ncreased marVet demand challenged us to LroY$de more coursesP_ sa$d Charles CethotP managerP customer

tra$n$ng for PM5C/ He sa$d to handle the $ncreased course loadP the comLan( chose to go the eNlearn$ng route/

5$th the helL of `eoLearn$ng 3nc/P a LroY$der of hosted learn$ng s(stems based $n 5est Wes Co$nesP 3a/P PM5C

Sas able to transform seYeral $nstructorNled courses $nto onl$ne Lrograms b( emLlo($ng a content author$ng

Lroduct from eNlearn$ng s(stems deYeloLer dom$nanoS 3nc/ of PerthP Bnt/P sa$d Cethot/

The four neS onl$ne courses targeted $ntroductor( and $ntermed$ate toL$cs for some >P@?? students from more

than ;[? countr$es Shere Pratt and 5h$tne( eng$nes are be$ng used/

PM5CXs tra$n$ng Lrogram used to $nYolYe f$Ye da(s of $nstructorNled teach$ngP but S$th the add$t$on of an onl$ne

comLonentP th$s Sas reduced to three da(s/

The comLan( alread( has >> $nstructorNled coursesP but Cethot $s conf$dent $t can $ntroduce some neS courses as

the reduct$on $n classroom da(s has freed uL $nstructors/ Cethot descr$bed hoS the eNlearn$ng Lrograms Sere

des$gned and rolled out/

To deYeloL an onl$neNbased $nstruct$onal Llatform for PM5CP `eoLearn$ng used dom$nanoS LCCE :learn$ng content

management s(stem) – a content author$ng and management softSare Lroduct/

PM5C course deYeloLers deYeloLed the$r oSn mater$alP created the course content and loaded $t onto the softSare

The dom$nanoS LCCE Lroduct enables eOLer$enced LrogrammersP as Sell as noY$ce content creatorsP to $mLort

eO$st$ng content from C$crosoft 5ord and PoSerPo$nt documentsP HTCL LagesP PWb f$les and Cacromed$a blash

f$les and transform $t $nto reNusable learn$ng mater$als/

The content can be ed$ted and uLloaded us$ng 5eb author$ng tools such as blashP WreamSeaYerP 0uthorSareP

W$rector and Lectora Publ$sher/

Cethot sa$d deLlo(ment of the s(stem tooV cust three SeeVs/

He sa$d h$s comLan( Sas sLared 3T ma$ntenance costs as the eNlearn$ng s(stem $s hosted b( `eoLearn$ng/

5e LroY$de hosted serY$cesP so our customers donXt haYe to deal S$th comLleO 3T $ssuesP sa$d 5$ll H$LSellP Y$ceN

Lres$dent of marVet$ngP `eoLearn$ng/
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