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Pricing & Con!gurations
Claro Authoring

Lite Standard Professional Workgroup
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for details
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Claro  Training 
To maximize your use of Claro, each licence includes our Standard training package:
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3UHPLXP�WUDLQLQJ�SDFNDJHV�DUH�DOVR�DYDLODEOH��3UHPLXP�WUDLQLQJ�LV�LQVWUXFWRU�OHG�WUDLQLQJ�that FDQ�EH�
SURYLGHG�DW�D�FOLHQW�ORFDWLRQ�RU�GHOLYHUHG�YLD�ZHE�FRQIHUHQFH��3ULFLQJ�IRU�3UHPLXP�WUDLQLQJ�LV�EDVHG�RQ�
JURXSV�RI�XS�WR����OHDUQHUV��DQG�LV�DYDLODEOH�LQ�D�WZR�GD\�RU�WKUHH�GD\�IRUPDW��7KH�WZR�GD\�IRUPDW�
SDFNDJH�LV�D�KDQGV�RQ�SURJUDP�WKDW�FRYHUV�HYHU\WKLQJ�\RX�QHHG�WR�NQRZ�WR�ZRUN�VXFFHVVIXOO\�LQ�&ODUR��
7KH�WKUHH�GD\�SURJUDP�EXLOGV�RQ�WKH�WZR�GD\�SURJUDP�DQG�DGGV�DQ�DGGLWLRQDO�GD\�ZKHUH�\RXU�WHDP�ZLOO�
EHJLQ�ZRUN�RQ�DQ�DFWXDO�SURMHFW�XQGHU�WKH�JXLGDQFH�RI�D�&ODUR�GHVLJQ�H[SHUW�

Instructor-led Training

* Plus associated travel costs if delivered onsite 

2 days,  up to 10  learners
2 days  training plus 1 day workshop 
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Two  day program = $6,000 * Three day program = $8,000*

Available on-site or virtual
Available on-site only



Claro Support
All Claro authoring packages come with Standard Level Support, which includes unlimited email support, 

embedded help, stock art, and all Claro system updates. Premium Level Support offers everything Standard 

does, plus unlimited phone support, premium stock art, custom designed theme packages, integration and 

configuration support and more.

All system updates and upgrades

Unlimited email support *

Unlimited phone support *

Extended support hours *

Standard
Premium

√
√

FREE

Claro Lite = $135/year/author
Claro Standard = $195/year/author

Claro Pro = $300/year/author
Workgroup = $375/year/author

Embedded help system, knowledge base

and community best practices

√

√

10% discount on Professional Service Offerings

Custom theme

Prerelease priority release of hot fixes to 

resolved incidents (non priority 1 incidents)

Claro stock asset library ** Basic

*   Standard support hours are Monday to Friday, 8am to 5pm, ET  

    Extended support hours are Monday to Friday, 8am to 8pm, ET

** Claro’s Premium stock art asset library gives you hundreds of additional

    images and graphics designed specifically for content creation projects

Branded 
(logo  &  colors)

Third-party LMS integration support

Consultation on configuration of delivery networks (CDNs)

Consultation on configuration of video streaming services

Consultation on mobile content development and delivery
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Premium
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Customized
(built to order)
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For more information phone 613-264-0096 
email info@dominKnow.com or visit dominknow.com


